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The season has started well, with lots of visitors in the shoulder season.
This is great! What’s not-so-great is that we have had several incidents involving
operators with no Park Passes for their visitors, and in a couple of cases, expired
permits.
Most of you are doing the right thing, and thank you for that. For those who
aren’t, we are more than happy to provide training on how to use the online
system.
Alternatively, here is a list of places you can buy your Park Passes:
Youth Shack Darwin, Corroboree Park Tavern, Aurora Kakadu Resort (South
Alligator), Cooinda Lodge, Katherine Visitor Centre, Mary River Wilderness
Retreat, Lazy Lizard Tavern and Caravan Park, Pine Creek Railway Resort and
Two Rivers Newsagency (Jabiru Post Office).
The ‘I am going to buy them at Bowali later’ excuse is not going to cut it
if you’re caught at Nourlangie, Ubirr etc.

Facebook
Check out our Facebook page
to see the latest info on the
park
https://www.facebook.com/
KakaduNationalPark

This is fair warning that compliance checks are being ramped up and noncompliance will be dealt with strongly this season. The park relies on Park Pass
revenue and we appreciate your support in ensuring passes are purchased.
Once again, thanks to all that are doing the right thing.

Road and Access Report – New Look, More Information – NEW Site Opening Process
We know you’re eager to gain access to Kakadu’s iconic sites, to share these special places with visitors. To help you plan tours
and manage your customers’ expectations, we have made improvements to the way we communicate site openings.
The new look Access Report now includes a progress bar and details on what we are doing to prepare the site for visitors.
This is displayed alongside a forecast to open date which will be reviewed daily. More information on seasonal park opening
processes is available in our Behind the Scenes guide here.

Maguk (Barramundi Gorge)
Now Open

New Tourism and Visitor
Services Manager

Fancy a walk through shady monsoonal rainforest
along Barramundi Creek, sandy banks and rugged
sandstone formations to discover a beautiful large
plunge pool and waterfall at the end of the hike?
Another very special place has opened to visitors
today!

We’re delighted to announce that we have
appointed a new Tourism & Visitor Services
Manager. Leanne Paige won the role against a field
of very strong candidates and will start out in
Kakadu in mid-June.

Spot the spangled drongos and rainbow pitas in the
rainforest and marvel at the majestic endemic
Anbinik trees along the rocky slopes and take your
goggles to say ‘hi!’ to the black bream in the plunge
pool.
Please take note of any crocodile warning signs,
swimming the plunge pool is at your own risk,
however, jumping and diving off rocks is not
permitted as serious accidents have occurred here
in the past.
Access is by 4WD, rangers are asking that you drive
with care.
Please contact our Bowali Visitor Centre
on 08 8938 1120 if you require further information.

Her background includes tourism industry roles with
Tourism Australia, Destination NSW, NT Convention
Bureau, Hertz and Tourism NT.
Leanne has outstanding stakeholder management
experience as well as extensive sales and marketing
skills. She also has a great affinity with the NT.
Join us in welcoming Leanne!

Kakadu Pass Sales Data
In our ‘Trade Portal User Survey’ at the end of 2016, you told us you wanted to see visitation data and
statistics. We are excited to announce that Trade Portal users are now able to view high level park visitation data
in the “Industry Report”. Monthly data on passes sold, groups size, distribution channels and length of stay can be
found under the Reports dropdown menu.
Users may also have noticed a number of other system improvements over the last few months – these ideas
came from you! New features include:


Anonymous tickets on the tour manifest now include a blank line to write names instead of ‘anon’.



Commercial Tourism Operators now have the ability to sell passes to individual guests not on tour. You
will now see a ‘Sell Passes’ button next to the ‘Create Tour’ button. Further information here



Account holders now have Tax Invoices, replacing the Notice of Charges and improving the way
statements work.



Improved menu consistency and an email schedule that delivers messages during business hours.

If you have any queries about any of these please contact parkpass@environment.gov.au. And remember, you
can always provide feedback, comments or suggestions through the system.

Not yet on the Trade Portal?

Learn more in the brochure or Sign Up to get access.

A Taste of Kakadu
Kakadu’s inaugural ‘A Taste of Kakadu’ festival kicked off with ‘Man-me Meander’, a unique interactive art
exhibition in conjunction with Marrawuddi Gallery. Visitors enjoyed the sounds of morle (didgeridoo) playing
while exploring artworks along the Bowali walking track and sampling iced teas from native ingredients.
The week-long celebration of Kakadu’s food and culture saw the launch of local business Kakadu Kitchen and
culminated in an exclusive ten-course degustation dinner prepared by leading pop-up dining team Fervor.
Throughout the week visitors had the opportunity to experience Kakadu’s flavours and learn about ancient
traditions on bushtucker talks, cooking demonstrations, campfire stories and boutique dinners. The event was a
massive success – a big thankyou to everyone who got involved!
Photos: Kakadu National Park on Facebook

Myrtle Rust
“Myrtle rust” is a new disease in the Top End, for now restricted to Darwin and the Tiwi Islands.
If it makes it out to Kakadu, it could affect some of our native species (e.g. paperbarks, allosyncarpia...) – so
please keep your eyes peeled and report anything suspicious (without touching it, take a photo if you can)!
This is a good reminder to clean all clothing before entering Kakadu – especially boots, packs and hats.
If you think you’ve seen myrtle rust in your garden on in the bush:
1:
2:
3:

DO NOT TOUCH IT OR REMOVE IT. It can easily get onto your close and spread.
Record its location and take a photo.
Call our Threatening Processes Officer, on (08) 8938 1175

Bowali Visitor Centre Repairs
In the coming weeks there will be some capital
maintenance work around the Bowali Visitor Centre,
including the cafe area.
There may be some minor disruptions as work is
carried out, however we will try and keep these to a
minimum.
The works include;





Refurbishment of the toilet amenities beside the
cafe
Repairs to the box gutters – including corrosion
treatment
Replacement of damaged ceilings in display and
library
EM Test Buttons and Earth Leakage

We ask that you heed all directional signage when
visiting the Bowali Visitor Centre during this time and
thank you for your patience during the renovation and
repair process.
Recent Fire – the Old HQ building opposite Bowali has
been contained after a recent fire. The building poses
no threat to your visitors and we appreciate your
adherence to all fencing and signage.
Thank you for your cooperation. For any queries call
the Bowali Visitor Centre on (08) 8938 1120

Kakadu Knowledge for Tour Guides
Are you thinking of becoming a Tour Guide in
Kakadu? Tour companies will soon be looking for
guides that have completed the KKFTG course.
As of 1 July 2017 Charles Darwin University will be
raising the cost of the course from $270 to $290 per
student, so now is the time to jump on board and
obtain that Kakadu Knowledge for Tour Guide
certificate.
For more information contact
http://learnline.cdu.edu.au/tourism/kakadu/
The KKFTG course is a great way to gain the
knowledge and respect that promotes the cultural
and natural values of the World Heritage listed
Kakadu National Park.

Commercial Tour Operator Permits
This is a friendly reminder that 2016-17 commercial tour permits expired on 31 March.
If you haven’t re-applied for the 2017-18 season yet and plan to visit the park soon, please get your application
in ASAP so you can come to the park without fear of being non-compliant.
Visit www.environment.gov.au/resource/tourism-operators to download the application form.
Contact the Permits Officer on (08) 838 1140 should you require your permit at short notice.

Ubirr Wet Season Access
The dry season is here, water levels have dropped, the Oenpelli Road is open to all vehicles, and opening times for
Ubirr art site have reverted back to 8:30AM until sunset.
Operators with access permits for the wet season are now requested to return their keys.
There is a $50 charge for each key that is not returned to us so be sure to return all your keys to the
Permits Officer before 30 June 2017.

Seasonal Ranger Program 2017
Mark the date!
Kakadu’s interpretive walks, talks and activities
program will get underway on 14 June 2017.
These activities are typically designed for FITs who
don’t have the benefit of travelling with a
knowledgeable tour guide.
If you have a small group and one of our talks is
happening we invite you to ask if you can join in.
If you’re leading a large group, please do the right
thing and give a wide berth.
Stay tuned, this year’s program is coming soon!

We would like to know what you are
interested in learning about regarding
Kakadu.
If you have any suggestions as to what
you would like included in a future
edition of the Industry Update, please
forward your suggestion to
Kakadu.permits@environment.gov.auau

